Calder, Caitlin M.

From: Santoro, Nancy

Sent: Monday, April 15, 2013 9:44 PM

To: Caider, Caitlin M.

Subject: FW. American Red Cross response - Sandy Hook Relief Information

From: Cisneros, Mary Elizabeth [MaryElizabeth,Clsneros@redcross,org]
Sent: Monday, April 15, 2013 5:07 PM

To: Santoro, Nancy

Subject: RE: American Red Cross response - Sandy Hook Relief Information

Ms, Santoro:
Thank you so much for your reply. We will work to get you the information as soon as possible,

Again, we are deeply sorry for the administrative glitch in getting the letter to our offices.

Mary Elizabeth Cisneros | VP and Deputy General Counsel
2025 E Streel, NW, Washington, DC 20006

{202) 303-5353 {p) | (202) 303-0143 {f)
MaryElizabeth.Cisneros@redcross.org

+ . Amerlcan

_ J Red Cross

This electronic message ransmission conlains information from the Office of General Counsel of the American Red Cross and may be
confidentiat or privileged. The information is intended to be for the use of the individual or enlity named above. If you are not the
intended recipient, be aware thal any disclosure, copying, distribution or use of the contents of this information is prohibited. if you

have received this electronic transmission in error, please nolify us by telephone ((202) 303-5353) or by electronic mail
{MaryElizabeth.Cisneros@redcross.org) immediately and delete this e-mail message from your computer, Thank you.

From: Santoro, Nancy [mailto: Nancy.Santoro@ct.qov]

Sent: Monday, Aprit 15, 2013 4:54 PM

To: Cisneros, Mary Elizabeth

Subject: RE: American Red Cross response - Sandy Hook Relief Information

Mary,

Thank you for your response. The deadline was the 12™ so The American Red Cross will be posted as a non-response for
now when the information hits our website tomorrow. Our information will be updated at some point so if you could
-get us the information as soon as possible that would be great.

From: Cisneros, Mary Elizabeth [mailto:MaiyElizabeth, Clsneros@redcross.org]
Sent: Monday, April 15, 2013 4:32 PM

To: Santoro, Nancy
Subject: American Red Cross response - Sandy Hook Relief Information

Dear Ms, Santoro:

Today our Public Inquiry Department informed the Office of the General Counsel that it had received a hard copy of the
March 28, 2013 letter from Attorney General Jepsen regarding donations for the Sandy Hook tragedy. We are unsure
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why there was such a delay in transmitting the letter to the appropriate department here at our National Headquarters,
but nonetheless we are deeply sorry for the logistical challenges.

Now that we have the letter, we will work to respond te your questions as soon as possible. May we request an
extension of time until Friday, April 26 to respond to the questions?

Thank you for your consideration, and please do accept our apologies,

Mary Elizabeth Cisneros

Mary Efizabeth Cisneros | VP and Deputy General Counse}
2025 E Street, NW, Washington, DC 20006

(202) 303-6353 {p) | (202) 303-0143 ()
MaryElizabeth.Cisneros@redcross.org

e Aoncgieen

This electronic message transmission conlains information from the Office of General Counsel of the American Red Cross and may be
confidential or privileged. The informalion is intended to be for the use of the individual or entity named above. If you are not the
intended recipient, be aware thal any disclosure, copying, distribution or use of the contents of this information is prohibited. If you
have received lhis electronic transmission in error, please nofify us by telephone ({(202) 303-5353) or by electronic mail
(MaryElizabeth.Cisneros@redcross.org) immediately and delete this e-mail message from your computer. Thank you.




